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The Pittsburgh VA Health Care System was honored to be one of the recipients of the first VHA Clinical Center of Excellence in Women’s Health designation, and we are very are proud to be named again in 2002.  Over the past two years, we have exceeded our goals in consistent, quality healthcare to women veterans.  Our program continues to strive to provide new initiatives in health care delivery, education, and research in an effort to ensure patient satisfaction, high quality care, and cost effective management. 

Excellence in Clinical Care Outcomes:  Traditional measures of high quality gender specific care such as mammogram and pap smear screening and complete follow up of abnormal results continue to be tracked.  Innovations in these areas include on line reporting of results and computer generated view alerts to clinicians alerting them about abnormal results.  Other innovations implemented in the last two years include: Thin Prep pap smear technology with Human Papilloma Virus testing; on-site trans-vaginal ultrasounds; focussed efforts on osteoporosis management including increasing DEXA scan use and the development of an osteoporosis management clinical guideline; development of a screening instrument for women admitted to our psychiatric facility to ensure attention to gender specific health issues, and implementation of MST Counseling.

Excellence in Structures and Processes: In order to reach our goals of highest quality performance for all aspects of healthcare, VA Pittsburgh led the way in writing the VISN4 Strategic Plan for Women’s Healthcare.  In implementing this plan we highlight here three initiatives we undertook.  This year we designed a Homeless Risk Evaluation and Intervention Program using donated funds from Women’s Veterans groups in our community. We have also developed an osteoporosis clinical monitor to aid clinicians in screening for high risk osteoporosis patients.  This is slated to be implemented both VISN wide and potentially nationally assuming it proves to be clinically useful.  Pilot testing is underway. Finally, our group has developed a screening instrument for women admitted to our psychiatric facility to ensure attention to gender specific health issues that might impact on diagnosis and management of traditional psychiatric issues.  Our screening instrument has recently been recognized by the University of Pittsburgh Western Psychiatric Institute and Clinic and is being used as a model for the development of a similar instrument.
Excellence in Customer Service and Patient Satisfaction:  Women veteran satisfaction with our Comprehensive Women’s Health Program remains exceedingly high.  Overall satisfaction scores for women veterans receiving care through the women’s program are significantly higher than women receiving care (by their own choice) in the traditional primary care clinics. 

Excellence in Cost Effectiveness:  Cost containment while providing high quality care is detailed as our programs decreased Waits and Delays by increasing access, designed Transvaginal ultrasound on-site, and recently  switched to Thin Prep pap testing.
Excellence in Teaching and Research:  Educational Programs: The program is intimately involved in the educational efforts in women’s health throughout the University of Pittsburgh.  Educational programs are offered for medical students, medical residents, gynecologic residents, and women’s health fellows.  Faculty in the program lecture regularly in the community and nationally on a variety of topics. Research Efforts: The research efforts of the program have expanded dramatically.  Research programs underway include:  1)  the evaluation of patient satisfaction and quality of care in different models of women’s health care delivery  2)  clinical predictors of osteoporosis in women and 3) an integral involvement in the recently funded Center for Health Services Research here at the VA Pittsburgh Health Care System designated to study Disparities in Health Care.  Gender issues are an integral component of this program.
Excellence in Human Resources:  We have proven to be an employer of choice, with a very high retention rate in  the past six years.  We are committed to support of staff development including formal education and attendance at conferences.  Innovations include creative internet based cross-training for nurses in gynecology clinic.

At VA Pittsburgh Healthcare System, we have continued to meet and exceed the model of performance in highest quality healthcare for women veterans.  For more information contact Patty Hayes, Ph.D. at 412-688-6289.
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