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JULY 1, 2003

POLICY MEMORANDUM

SUBJECT:  COMPLAINTS, DUE PROCESS AND DISCIPLINARY ACTIONS REGARDING DENTAL RESIDENTS (TITLE 38)

1. PURPOSE:  To establish specific written due process policies and procedures for adjudication of academic complaints, which parallel those established by Medical Center Memorandum 516-03-05-18 and 516-03-05-17.

2. POLICY:  Due process, complaints and disciplinary actions are provided for in National VA policy, and the local memoranda listed above.  The Dental Residency Program Director is directly responsible and accountable for actions against, and complaints concerning dental residents.  Definitions listed in MCM 516-03-05-17 apply, and Chief, Dental Service is the deciding official on major adverse actions. In his/her place the Chief of Staff of the Medical Center will be the deciding authority.

3.  ACTION:  Procedures regarding inquiry, investigation regarding incidents which may result in potential disciplinary or major adverse action are clearly outlined in VA policy, and apply here.  Upon completion of inquiry or investigation, the Dental Program Residency Director will discuss planned actions with deciding official, in collaboration with Human Resource Management Service.  Employee/resident has the right to reply orally or in writing or both and to submit affidavits and other documentary evidence in support of the reply.  The deciding official will give full and impartial consideration to the employee/resident’s reply and all evidence of record.  The decision letter will be in writing and must be based only on the charges stated in the notice of proposed action.  Appeals are outlined in MP-5, Part II, Chapter 8, Section B.

4.  RESPONSIBILITY:  VHA Handbook 1100.18 requires VA healthcare facilities to report to state licensing boards licensed dentists whose clinical practice so significantly fails to meet generally acceptable standards of practice as to raise reasonable concern for the safety of patients.  The Director Dental Residency Program is responsible for the contents of this memorandum policy.

5.  REFERENCES:  MP-5, Part II, Chapter 8, VHA Supplement MP-5, Part II, Chapter 8; Title 38 USC 7401.  AEGD Standards, Commission on Dental Accreditation.

6.  RECISSION:  None

7.  RECERTIFICATION: This policy will be recertified on or before July 1, 2007
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