VHA CODE of ETHICS

The Healthcare Executive’s responsibilities in terms of professional accountability are to:

Uphold the mission, vision and values of VHA, the profession and the Federal Government.

Conduct all personal and professional activities with honesty, integrity, respect, fairness and good faith in a manner that will reflect well upon the profession, the Department of Veterans Affairs, and the United States Government.  Enhance the dignity, image and perception of the organization.

Comply with all laws, especially concerning healthcare and human resources management.

Maintain competency and proficiency in healthcare management by implementing a personal program of assessment and continuing professional education.

Avoid any exploitation of professional or organizational relationships for personal gain.

Use the Code of Ethics to further organizational interests and goals.

Respect professional and organizational confidences.

Refrain from participating in any activity that demeans the credibility, integrity or dignity of the organization or peers.

The Healthcare Executive’s responsibility in terms of scope of authority is to:

Act as a role model and advocate to facilitate the prevention or elimination of discriminatory professional or organizational practices.

The Healthcare Executive’s responsibility to others is to:

Disclose to their supervisor any direct or indirect issue or circumstance that may impact on their personal integrity or the external perception of their personal integrity.

Use the Executive Assistance Program when personal situations occur or impact work and the executive may feel a potential work consequence if the situation is left unaddressed.  Examples include death of a family member, financial problems, substance abuse, or other personal problems.

The Healthcare Executive’s responsibility is to:

Identify potential professional and organization conflicts of interest or disagreement and attempt to resolve them before problems arise.  Accordingly, the executive may choose to implement the peer review process when such concerns arise.  A reasonable, prudent executive may not feel the need to involve a formal process external to the Code of Ethics (e.g., IG, GAO) or may simply desire an opportunity to address perceived questionable actions of his/her part.

