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VA Health System is "Best in the Nation," Says IOM

VA was praised recently in an Institute of Medicine (IOM) report for its initiatives to improve the quality of health care.

The IOM report, entitled Leadership by Example, lauded VA’s use of performance measures to improve quality in clinical disciplines and in ambulatory, hospital and long-term care. “VA’s integrated health care information system, including its framework for using performance measures to improve quality, is considered one of the best in the nation,” according to the IOM.  

The IOM report also cited VA’s National Surgical Quality Improvement Program (NSQIP), which uses performance measurements, reports, self-assessment tools, site visits and best practices.  It develops risk-adjusted information on surgical outcomes in the VA’s medical centers.  From 1991, when NSQIP data were first collected, to 2000, the impact on the outcomes of major surgeries was dramatic: 30-day post-operative deaths decreased by 27 percent.

VA’s electronic medical record system and Bar Code Medication Administration (BCMA) program are essential tools for improving health care quality and patient safety.  Earlier this year, the BCMA program won the 2002 Pinnacle Award, a top honor by the American Pharmaceutical Association Foundation.

Also this year, VA's National Center for Patient Safety (NCPS) received the John E. Eisenberg Award in Patient Safety for System Innovation.  The Eisenberg awards are given by the Joint Commission on the Accreditation of Healthcare Organizations (JCAHO) and the National Forum for Healthcare Quality and Reporting (NQF).

VA’s patient safety program relies on a method that combines voluntary and mandatory reporting systems, root cause analysis, and corrective actions to improve patient safety.  VA’s programs have been adopted in Australia, Japan and Denmark, among others.

To help maintain its position at the leading edge of performance measurement and quality improvement, VA recently established a new leadership position in its health care system, appointing Dr. Frances M. Murphy as the deputy under secretary for health policy coordination.  Murphy is responsible for coordinating a wide range of health care issues with the Department of Health and Human Services, including health care quality, patient safety, occupational health and safety, and information technology.

“The U.S. can no longer practice 20th century medicine.  Government needs to lead the metamorphosis to 21st century patient-centered quality health care through better use of health information technology,” said Murphy.  “Consistent, publicly reported quality measurement is essential to improve health care delivery and patient satisfaction.  The technology is readily available, inexpensive and reliable.”

VA's Quality Program ensures system-wide delivery of health care based on the best scientific evidence for clinical practice and explicit accountability of management and clinicians as a strategy for fulfilling VA's mission to be the health care provider of choice for America’s veterans.  

Information about the IOM report can be obtained at http://www.iom.edu/.

VA Patients Eligible for Referral to New 

War-Related Illnesses and Injury Centers (WRIISCs)

VA health care providers sometimes see combat veterans with debilitating, but difficult-to-diagnose illnesses.  But there is help.  Two new War-Related Illnesses and Injury Study Centers, located at the VA Medical Center in Washington, DC, and the VA Medical Center in East Orange, N.J., are available for referrals or to provide guidance to health care givers. 

The Under Secretary for Health recently published an information letter that provides guidance clinicians need to determine a veteran’s eligibility for referral to a WRIISC.  Veterans involved in combat are eligible, from World War II veterans through veterans returning from the ongoing war on terrorism in Afghanistan and surrounding countries.
Not only do the WRIISCs offer specialty care for combat veterans with difficult-to-diagnose illnesses, other functions include research, education and risk communication for VA patients and their families and health care providers.
For more information, VA health care providers can check

· Information Letter is IL 10-2002-018, “Patient Referral Eligibility for VA War-Related Illnesses and Injury Centers” - http://www.va.gov/publ/direc/health/infolet/10200218.pdf
· War-Related Illnesses and Injury Centers VA Intranet site - http://vaww.vhaco.va.gov/pubhealth/WRIISC.htm
Or call the Environmental Agents Service (131), a part of Central Office’s Office of Public Health and Environmental Hazards, at (202) 273-8579.

2002 David Wolcott Award Recipients Named

Dr. Lee Sanders, Chief of Podiatry Service at VA Medical Center, Lebanon, Pa., and Dr. Stephen Bergen, Chief of the Dental Service for the VA New York Harbor Healthcare System in New York City, were selected to receive the Mark Wolcott Award for Excellence in Clinical Care Delivery and Clinical Care Leadership, respectively.  

Dr. Lee has collaborated with other Federal agencies and voluntary health organizations to establish national programs and guidelines for diabetic foot care and the prevention of lower extremity amputations.  He has devoted over 20 years of his career to building the Lebanon Podiatry Department into an entity that has a reputation for delivering exceptional health care to veterans.  

Dr. Stephen Bergen was selected from 14 outstanding nominees as the winner of the Excellence in Clinical Care Leadership Award.  Among Dr. Bergen’s many contributions and accomplishments, is his expertise and leadership in the area of information systems that provided the base from which the VA NYHHS launched a fully operational electronic patient medical and dental record.  His distinguished VA career exemplifies Dr. Wolcott’s commitment to ever improving clinical care for veterans.   
