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VA Insurance Reimbursements Reach Record Levels

VA collections from insurance companies that reimburse the government for some veterans’ health care reached record levels in recent months as the number of veterans seeking care at VA facilities continued to climb.

In each of the last five months, collections topped $100 million.  In May, VA received a record $123 million.  Since VA gained authority in 1986 to seek reimbursement from third-party insurers and assess copayments for care to certain veterans with annual incomes above an amount set by law, collections have increased from $24 million to an estimated $1.2 billion this fiscal year.  

“Because of the hard work of VA staff nationwide, as well as their use of improved technology, we are sending more accurate claims to insurance carriers and getting better returns on our medical expenditures,” said Secretary of Veterans Affairs Anthony J. Principi.  “Veterans and other taxpayers can be assured that we are getting as much reimbursement as we can, as efficiently as possible, and it’s all put back into medical care.”

VA plans to replace its current billing and receivables software systems with a commercial off-the-shelf software package that will streamline processes even further at medical centers.  As a result, medical centers will be able to generate more accurate claims to health insurance companies.

VA Responding to SHAD Veterans’ Health Concerns
Project SHAD (Shipboard Hazard and Defense) was a series of tests conducted by DoD during the 1960s to determine the effectiveness of shipboard detection and protection against chemical and biological warfare agents.  

DoD is locating and declassifying the relevant information that VA needs for evaluating health and benefits claims.  Information received by VA is still limited, but we know that a range of chemical and biological warfare agents, related simulants and disinfectant agents were used.   

Although DoD has stated that humans were not the subjects of these tests, there is a perception by some veterans’ service organizations, members of Congress and veterans that SHAD participants were the unwitting subjects of secret military experiments involving deliberate exposure to these agents.  SHAD participants and veterans’ service organizations are concerned about how participants’ health might have been affected by participation in these experiments.   Congress has already held hearings on the subject and plans to hold additional hearings next session.  

VA has a number of initiatives in response to this issue:

· VA’s Under Secretary for Benefits (USB) released report “VA Health Care and Compensation for Project SHAD Veterans” to Senate Veterans Affairs Committee on August 9th.
· The USB released two batches of outreach letters to SHAD veterans: 622 on May 17 and 777 on August 15, 2002. 

· The Veterans Health Administration received on August 16th a proposal from the Institutes of Medicine (IOM) to study long-term health effects of participation in project SHAD -- $3 million for a three-year study.  Expect to award and fund in FY '02.
· The Under Secretary for Health (USH) issued a third SHAD information letter to VA medical centers on August 26th with information about the 12 tests declassified by DoD to-date.
· USH issued SHAD directive to field facilities on August 29th.
· VA staff met with DoD staff September 6th for further interagency discussions, and will include a HHS/CDC representative.  VA anticipates that DoD will release additional declassified information either just before or after September 12th.
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