Health Provider System
Provider systems are those information systems that support health care providers' care for veterans and feed information to the main systems such as VistA today and the health data repository in the future.  



VistA Imaging

What is Veterans Health Information Systems and Technology Architecture (VistA) Imaging?

The Department of Veterans Affairs has created a multi-media online patient record to integrate traditional medical chart information with medical images of all kinds including x-rays, pathology slides, video views, scanned documents, cardiology exam results, wound photos, dental images, endoscopies, etc.  Images can be acquired using clinical workstations or with automatic DICOM standard interfaces.  The VA has developed a communications infrastructure to support access to medical data, including images and text report data, between VA medical centers nationwide.  This allows clinicians to view appropriate patient data located at remote sites from virtually any location.  

Goals

The primary goal of the VistA Imaging software is to enhance care by providing clinicians with a tool to aid communication and consultation among physicians - whether in the same department, in different services or at different facilities across the country.  This means that health care providers are able to access patient records and view not only treatment records and notes, but the images that accompany those notes as well.  Consultation among peers is enhanced, as VistA Imaging allows specialists from all medical disciplines to simultaneously view images resulting from the conduct of diagnostic procedures. 

Who is using VistA Imaging?

Since its official release in December 1997, the VistA Imaging System has been installed in over 30 VA medical facilities, with multiple benefits, including:  

· Improved continuity of care because of the simultaneous availability of images.

· Fewer repeat procedures occur due to increased communication among clinicians and the elimination of lost film.

· Imaging plays an important role in patient treatment and education.  In many instances patients benefited from viewing their own images and participating in their own treatment decision-making.

· Automatic peer review is possible due to the availability of images to all treating clinicians.

· Remote consultation by clinicians located at other VA medical centers.

Actual benefits realized at implemented sites

· Reduce bed-days of care (BDOC) 

· Eliminate film loss/risk management 

· Reduce patient waiting times and improve customer service 

· Reduce operational expenses 

· Increase hospital productivity/reduction in staff 

· Care providers 

· Radiologists

· Technologists 

· Film clerks 

· Quality control 

· Teaching conferences 

· Daily rounds 

· Improve efficiency of radiology consults 

VHA’s VistA Imaging is demonstrated annually at the Radiological Society of North America (RSNA) Conference, attended by more that 60,000 people from around the world. VA highlights the importance of integrated on-line multimedia patient records available across the entire health care enterprise incorporating images from radiology, nuclear medicine, dermatology, pathology, and all other types of images.  Numerous medical care providers from here and around the world are interested in and have requested acquisition of VA’s VistA Imaging system.
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