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Social Work Month

Saluting Social Work and Social Workers
By  

Rocco P. Bagala, ACSW, LICSW

Associate Director, Social Work

VA Puget Sound Health Care System

Seattle, Washington
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Social Work Month  (Continued from page 1)

During the afternoon session, social workers from clinical services lines were able to share their respective organizational changes and to address issues related to patient access to care. The conference closed with a discussion, led by Mrs. Thelma Hauser, MSW, ACSW, on Social Work practices across various countries and cultures.

Conference organizers reported the six-hour session of lecture and networking to be an overwhelming success.

At the VA Eastern Kansas Health Care System, active SW Month Committees at each station planned events & treats. Judy Arnold, MSSW reported:


March 1   - In Leavenworth, the social work staff had a luncheon, honoring all Social Workers.  Judy L. Arnold, MSSW gave out Association of VA Social Workers (AVASW) "Human Touch pins”. Social Work staff members were presented with a copy of a piece of artwork, hand drawn by one of their students.


March 6 - At Topeka, There was an educational presentation on "DSM-IV & its Text Revision". A catered lunch was given and individual certificates of recognition, also signed by the Director, were presented.

To recognize social workers the VA billboard on the facilities read March is Social Work Month.  The "marquee" in front of the Canteen had a scrolling message about SW Month.  March is National Social Work Month: The second part of the message would change weekly. The first week it read; 

Community Needs - Human Connections

Week two- need Help? Ask A Social Worker
Week three- Let Social Work Help You Put the Pieces            Together

Week four- The Human Touch in Health Care

Evi Mahairas, PhD, LSW, from the Coatsville VAMC indicated that they had a table display in a central hallway known as "Times Square", with posters designed by two social workers.  Flyers were also reproduced with the same two designs for posting all over the hospital.  They had decorated baskets and brochures, National SW handouts, with candy attached with "factoids".   The Social Work staff were appreciated by management at a luncheon and given accolades by our CEO with other management staff attending.   Long stem roses were distributed.  “It was nice to have all of our SW staff together, if only for an annual gathering”.  

Terry Meyer, Chief of Social Work Service at Loma Linda VAMC has a tradition of having a potluck lunch and a guest speaker. This year’s speaker was Professor Giles from the School of Social Work, California State University, San Bernardino. Some key elements of the luncheon included honoring three of their colleagues who work outside of Social Work for their practice that most emulates social work values and ethics. They also honor one community agency with the same criteria

Asheville VAMC Social Work Support Team celebrated 'Social Work Month' on Friday, March 22nd, 2002. Planned for that day was a presentation of an 'Agency of the Year' award to an agency voted by staff members for their altruistic manner in which they served veterans. This was followed by a two-hour lecture entitled "Everyday Ethics in Your Practice" by Janet Dickerson, PhD, Assistant Professor of Social Work, and Western Carolina University. Social Workers from the community have been invited to this presentation. 

The social work staff at the Department of Veterans Affairs (VA), Beckley, West Virginia, has for twelve years, celebrated Social Work Month with a continuing education program for social workers in southern West Virginia.  The programs are planned by VA social workers in conjunction with the National Association of Social Workers (NASW), West Virginia Raleigh Chapter, and other community hospitals.  In the past, they have had speakers which included NASW State Presidents, NASW Executive Directors, VA Social Work Chiefs, including Charles Turner, now of the VA Medical Center, Gainesville, Florida, and noted political figures.  

This year, the program was designed to help social work professionals address the two major tragedies that occurred in 2001, the floods of southern West Virginia in June and July, and the September 11 attack on the World Trade Center.  The flooding in southern West Virginia in the summer of 2001, left thousands of residents without homes, food, water, or the basic necessities of life.  The VA Medical Center, Beckley, West Virginia, Red Cross, the Federal Emergency Management Agency (FEMA), and thousands of volunteers responded to meet basic needs of the victims.  In September 2001, the local emergency medical service (EMS) workers from southern West Virginia were one of the earliest responders to send help to the New York area after the World Trade Center attack.  

The program was designed to train social workers to assist the victims, many of whom suffered from Post Traumatic Stress after the occurrence of a tragedy.  Over a hundred social workers attended the program.  In addition, in 2002, the Mountain State University Department of Social Work joined as a full partner in the program development.  Aspiring social work students were invited to meet with practicing social workers in attendance and network with their future peers.

At the Overton Brooks VA Medical Center in Shreveport, Louisiana, Dock Voorhies, MSW, Chief, Social Work Services and the VA Medical Center hosted a RESOURCE FAIR on Friday, March 15, 2002 from 11:00 a.m. until 1:00 p.m. in the Education Center.  The RESOURCE FAIR facilitated collaboration between the medical center and community resources.

                                                                  (Continued on page 3)
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Social Work Month  (Continued from page 2)

Features of the Resource Fair were; 

· 35 human resource agencies participated

· Presentation of Social Worker of the Year

· Presentation of the “Social Work Citizen of the Year” to Dr. E. Edward Jones, President of the National Baptist Convention of America, Inc.

Other activities for the Month were Advanced Directive Day on March 20,2002.  Social Workers assisted employees and volunteers in completing state advanced care directive forms. Walk-A-Mile in the Shoe of Vet Day on March 27, 2002. The Social Work Staff, accompanied by the Medical Center Director, visited three social service agencies—Food Bank, Rescue Mission Homeless Shelter, and Elderly Protective Service.  The group traveled via the city’s mass transit system.  The tour ended at Pete Harris Restaurant in a disadvantaged neighborhood sponsored by the Chief of Social Work Service.

In Big Springs Texas Mayor, Russ McEwen proclaimed March 19th as Professional Social Work Day for the VA social workers. 
At the VA Puget Sound Health Care System- American Lake and Seattle, a variety of activities were conducted throughout the month of March.  Catered lunches at each campus were sponsored by Taylene Watson, ACSW, LICSW, Director of Social Work for all social workers. Social Work Pins were given to all social workers in celebration of social work month.  A series of continuing education conferences were held at each campus. Joan Golston, MSW,LICSW conducted two conferences on Professional Ethics. Other conferences were on HIV Pretest/Posttest Counseling and Integrating Spirituality in Healthcare.

These are only a few of the many activities that were sponsored by social work during the month of March. 

Next Edition
We welcome articles from anyone who wishes to 
Address health care issues within the Department of

Veterans Affairs.  While social workers are our primary

Target group, contributors can be from any discipline

SYNERGY is an excellent tool for communicating

information and ideas with hundreds of your peers

Articles for the next edition of SYNERGY should be
Transmitted via MS Exchange by July 31, 2002 to

Lydia Henderson at Lydia.Henderson@med.va.gov  

Or faxed to her at  (412) –365-5875.
DEPARTMENT OF VETERANS AFFAIRS

VETERANS HEALTH ADMINISTRATION
National Social Work Month

By

Jill Manske, MSW, LCSW

Director, Social Work Service, Central Office

 Once again in March, we celebrated Social Work Month.  An announcement was made on the weekly Veterans Health Administration (VHA) conference call, alerting facility leaders and recognizing the hard work of VHA social workers.  The VA Office of Public Affairs included an interview about Social Work Month in their VA News for March 11th.  And on our March 8th monthly VHA Social Work conference call, Dr. Frances Murphy, Acting Under Secretary for Health, and Dr. Thomas Holohan, Chief of Patient Care Services, provided an update on key issues in VHA and responded to questions and comments from the field.

The Association of VA Social Workers sent lapel pins with their logo and motto (VA Social Workers – The Human Touch in Health Care) to Association members.  They also sent pins to be given to key Central Office officials.  The pins were a phenomenal success.  Recipients in many cases immediately pinned them to their jackets, shirts or blouses, proudly helping us celebrate.  The pins are creating quite a stir and are wonderful publicity for us.

This has been an extraordinary year for Social Work.  In the last twelve months, we have published revised qualification standards, drafted a directive on Social Work practice, developed criteria and federal regulations for use of Fisher Houses and other forms of temporary lodging, won support for a senior social worker grade, and developed stronger relationships with the other disciplines.  We also developed an orientation packet for newly appointed Social Work 

                                                                     (Continued on page 4)
National Social Work Month  (Continued from page 3)
Leaders and started a monthly coaching conference call to help new leaders develop their skills.  Social Work in 

VA Central Office charged a work group to develop a national VHA Social Work response plan for disasters and a work group to develop a standardized Social & Industrial Survey template.  Another work group has already developed a standardized psychosocial assessment tool for transplant referrals.  Still another group is developing criteria for national VHA Social Work awards.  We also have work groups developing position descriptions for program coordinator positions. 

Our Social Work committees have also been very active.  The Professional Standards Committee is hard at work revising the Social Work Case Management Practice Guidelines, compiling tools for professional practice review and developing criteria for the GS-12 senior social worker grade.  The Resource Planning & Utilization Committee continues to work on staffing guidance, Social Work content experts listings and interagency outreach efforts with the Center for Medicare and Medicaid Services.  The Education Committee is planning this year’s joint Social Work and Homeless Program Coordinators conference and identifying distance-learning opportunities.  The Information Management Committee is beginning to compile samples of reports that are available to VHA managers and will share the reports with Social Work leaders, providing interpretation and guidance.  The Program Evaluation Committee has been supporting Social Work research and has begun work with the Institute for the Advancement of Social Work Research.  Finally, the Public Relations Committee continues to publish this wonderful Social Work newsletter and to develop marketing tools about VA Social Work.  

As Social Work Month comes to an end, I would like to say to each and every social worker that I appreciate all you do on behalf of our nation’s veterans.  You make their lives more comfortable, address the psychosocial issues that impede treatment and help them access the benefits and services they so richly deserve.  The Association’s motto really says it all – VA Social Work does put the human touch in health care.  Thank you for your dedication and your commitment!
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Pioneer in Social Work Award

Is Awarded to

Mrs. Thelma Hauser, MSW

Social Worker

Washington D.C. Medical Center

In recognition of her

 50 years of Federal service 

And work on behalf of the nation’s veterans
Jill Manske, Director of Social Service in Central Office and Harry Miller, Chief of Social Work at the Washington DC Medical Center is seen presenting Mrs. Thelma Hauser, MSW, with a ‘Pioneer in Social Work’ award 

Kristin Day (Chief of Social Work at Biloxi VAMC) was selected as the Biloxi VAMC Service Chief of the Year.  Quite an honor, considering she was competing with all the other Chiefs of Service.






(Continued on page 5)

Awards and Recognition ( continued from page 4)
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NASW Southern Illinois District

Social Worker of the Year Award

Presented to

Neil Leach, MSW

Senior Social Worker

MarionVAMC

Marion, Illinois

At

Southern Illinois University

In Carbondale

Social Work Day

3/18/02

                                   

State University of New York at Albany’s School of Social Welfare has Recognized the Social Work Staff at the VA Stratton Medical Center for over 20 years of Collaboration with the school and commitment to graduate education. Recgnized were: Susan Morse, Ph.D., Program Manager, Geriatrics, Joe Miller,ACSW Executive Director, Veteran Industries, Julie Laurenzi, CSWR., Program Manager Homeless Program, and Joseph Engelhardt, Ph.D., Director of Research, VISN 2.




VAMC Durham 

Secretary’s Heart and Hands Award Nominee

Jennifer K. Green, MSW

Medical Social Worker

Jennifer K. Green has been selected as the VAMC Durham nominee to receive the Secretary's Hands & Heart Award. Ms. Green works as a Medical Social Worker in the Social Work Service and Infectious Diseases Section.

Jennifer has been assigned to assist Infectious Disease patients, predominately with AIDS, in and out of the hospital. Many of them are very poor, HIV infected, and addicted to street drugs. With compassion, Jennifer consistently goes the extra mile to serve these patients and be their refuge in times of great need and suffering.

As a Social Worker, her role is two‑fold. Firstly, Jennifer very competently resolves difficult social situations to fit the needs of the patients. Proactively, she often collects social information and is able to provide solutions to social problems even on a patient's first visit. Secondly, through compassion and creativity, Jennifer works with patients and their families to help them adapt better to their social situations. Among other things this approach can involve mustering family support for a patient who is not doing well, or helping a patient return to a state of wellness after medications and treatment have made them physically stronger, but still emotionally vulnerable. She helps our patients and their families psychologically as well as spiritually, as they face death.

Jennifer has far exceeded a normal role in the care of this particular group of patients. She has attended funerals to assist family members who are mourning the loss of a loved one. She is considered as a member of the family by many patients in the Infectious Diseases Clinic. She maintains contact, on a daily basis, with families who struggle with the pain and suffering that can come with the end stages of life. Jennifer on many occasions has said, "It's more than a job for me", and we witness this daily through her work. Undoubtedly, she impacts the lives of this group of patients.

Nominations for this award were solicited from all employees by publication of a Medical Center Bulletin. An ad hoc committee who recommended Jennifer Green as the recipient reviewed the nominations.

Domiciliary Aftercare Program

by

Kori Anderson, MSW

Coordinator, Aftercare Program

VA Pittsburgh Health Care System
ELIGIBILITY FOR THE AFTERCARE PROGRAM: Any veteran that has successfully completed the Domiciliary (Dom) Program. 

*In the near future, eligibility may be expanded to include other programs (i.e. CWT/IT, Supportive Housing Program, etc.) 

HOW DO YOU HELP VETERANS? THE PURPOSE OF YOU PROGRAM? 

The Aftercare Program is an extension of the Domiciliary (Dom) Comprehensive Homeless Center. The purpose of the Aftercare Program is to provide continual support to any and all veterans who have completed the Dom Program. It provides an opportunity for former residents to “give back” which in turn helps them stay clean and sober and function better in ALL areas of their lives. 

Aftercare is a necessary and vital part of the recovery process because it provides former Dom residents with a chance to help them address issues through group and individual counseling once they are re-established in the community. The Dom Program provides the foundation, and the after care program provides help with the follow through that residents need to improve their lives. Maintenance, establishing a solid support system and “staying connected” are goals of the program. Aftercare is an essential part of helping veterans help themselves. 

The Dom is a 3-5 month work/rehabilitation program that is designed to aid veterans who are unemployed and homeless. Ninety-nine percent of the veterans in this program struggle with a chemical dependency to alcohol and/or other drugs. Veterans enter Phase I and Phase II of the treatment process while in the Dom program. These initial phases deal with dependency/recovery issues, mental health, as well as housing and job opportunities. 

Once a veteran has completed Phase II of the Dom Program, they are encouraged to participate in the Aftercare Program, which began in June 2001. This program tries to empower veterans to make healthier choices in their daily lives.

SPECIFIC DUTIES AS A SOCIAL WORKER: 

Upon being referred from the Dom staff, Kori Anderson, Dom Aftercare Program Coordinator, provides    case management services and facilitates veterans in taking an active role in their recovery. Each veteran is provided a list of numerous support systems and resources in the community. Veterans are encouraged to take the initiative to utilize these supports and work on making the necessary changes in their lives. At this point veterans have gained insight and knowledge to improve their living skills from the Dom Program.  They know what they need to do; it is just a matter of doing it! 

Veterans are encouraged to attend AA and/or NA meetings and obtain a sponsor for support. Other important components of the program involve identifying “red flags” that are signs and symptoms of a relapse, not having too much idle time on their hands, and avoiding isolation. These are some of the high-risk areas that veterans are encouraged to work through so they don’t set themselves up for failure. 

CURRENT PROJECTS:  

DOMICILIARY COFFEESHOP SOCIAL HOUR every Wednesday evening between 5-7PM (1st floor-Community Room Bldg #5) provides fellowship in an informal group setting. This is NOT a 12-step mandatory meeting, nor a formalized facilitated group, but rather a means for the former residents to stay connected, troubleshoot about recovery, mental health issues, as well as discuss job and housing options. Current Phase II residents that are near the end of the homeless program are permitted to attend the group along with the former Dom residents. 

The social hour is conducted similar to a drop-in center, where the Aftercare Members feel comfortable “hanging out” in a healthy social environment. The group centers on suggestions, feedback, and advice that is provided by fellow Dom alumni, along with the Aftercare Coordinator.  Former residents have a wealth of knowledge because they have “walked in the shoes” of current Dom residents, and can act as a positive role model.  

Who says recovery has to be boring? Activities and events are often planned consisting of sporting events, movie and restaurant outings, pool and ping-pong tournaments, and trips to AA/NA conventions, cookouts, and site seeing attractions. As Dom Alumni, veterans are able to utilize the gym, pool recreation hall, and arts and crafts

CONTACT FOR MORE INFO: 

Domiciliary Comprehensive Homeless Program at 365-5791/5793/5783 ATTN: Gary Glacken, MSW. If a veteran is seeking admission to the DOM, he or she needs to visit the Dom, complete an application, and would be scheduled for a screening interview.

For info about the Aftercare Program, contact Kori Anderson, MSW a@ 365-5227.  Mon, Tues, Thurs, Fri from 8AM-4: 30PM and 12:30PM-9PM on Wed. ¦



Recognizing VA Social Workers

March is National Professional

Social Work Month

By

John Shaffer, MSW

Minneapolis VAMC

Minneapolis, Minnesota

In 1984, President Reagan offically declared March as National Social Work Month to honor and celebrate the contributions of our nation’s social workers. Each year a theme is choosen to highlight and promote critical social issues. This year’s theme , “The Power of Social Work: Community Needs, Human Connections”, addresses several social issues, including the aftermath of disasters and acts of terrorism. Acts of violence instill fear, creating a feeling of vulnerability that can undermind our sense of security and lead to actions and behaviors that erode or compromise long-held beliefs and principles.

Professional social workers use their education, training and commitment to help over 15 million people in need every year. Social Workers use their knowledge and the “power of Social Work” to play a vital role in disaster relief, aid and support.  Professional social workers make up 43% of all mental health volunteers with the American Red Cross. Their collective contributions to help the victims of the 9-11 terrorist attacks have been and continue to be exemplary.

During these times of great human suffering many VAMC social workers go beyond their work with veterans and families to serve as trained Red Cross mental health volunteers. 

Our VA social workers provide services to veterans and their families to meet social and emotional needs that impinge on their medical conditions, treatment,recovery, and safe transition from one care environment to another. Some of the major problem areas social workers resolve are: problems related to care and activities of daily living, the patient’s and family’s adverse reactions or dysfuncional adjustment to illness; and changes in fucntional status. In addition, social workers also address problems related to physical, sexual, and emotional mistreatment, relationship problems, legal, vocational and educational problems, and problem behaviors and cognition and mental disorders, including substance abuse.

During the month of March we want to recognize the many contributions our social workers provide to veterans, their families and the community. 
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March is designated “Social Work Month” throughout the VHA social work services, departments and individual social workers were saluting the profession.  Here is a look at how some facilities celebrated.





March is Social Work Month. This is a month that social workers are recognized throughout the country. This year was no exception. Social workers celebrated the month in a variety of ways.  Many facilities put their own unique style as they saluted social workers in their area. VISN 5 Social Workers observed social work month by a VISN wide meeting. The Maryland Maritime Institute was the scene for a combined one-day Conference for all social workers in VISN 5. More than 106 social workers were in attendance representing social workers from the VA Maryland Healthcare System, the VAMC Washington, DC, and the VAMC Martinsburg, WV. Conference organizers reported the six-hour session of lecture and networking to be an overwhelming success. The morning session featured greetings from the VISN Director, Jamie Nocks.  A Presentation on Social Work Ethics by the Director of Social Work Services at VA Central Office, Jill Manske, ACSW, LISW.  There was also a lecture by the Dean of the National Catholic School of Social Services at Catholic University of America, Dr. Ann Patrick Conrad, DSW on the topic, Social Work Ethics in a Changing Organizational Environment.


(Continued on page 2)























Pictured are Loretta Miller, Rita Jones and Joyce Turner discussing access care issues for veterans in VISN 5 during the Social Work Month Conference held at Maritime Institute in Maryland











� EMBED Word.Picture.8  ���� EMBED Word.Picture.8  ���

















Synergy  Vol 5 No 3
8
April 2002

_1060078811

_1080560596.bin

_1046260090

_980146732.doc
[image: image1.png]1 \ > SWS National Newsletter
\ S Y N E R G I] Volume 2 Number |
== v T4

— =" m\\
Ju—— Y Y
What It Takes AL 4








