
STANDARD OPERATING PROCEDURES  - 5001

ISSUANCE OF MEDICAL SUPPLIES TO OUTPATIENT CLINICS

PURPOSE:  To establish a standard procedure for issuing medical supplies to Outpatient Clinic (OPC) to include Community Based Outpatient Clinics (CBOC) from SPD.  

RESPONSIBILITY:  SPD technicians and OPC staff.

INFORMATION:   This standard applies to the SPD departments that provide medical supply support to OPCs.  If an OPC is of significant size, a barcode scanner and docking station may be utilized by the clinic supply staff, so picking tickets can be generated at the facilities distribution unit.  This is to facilitate the use of the generic inventory package (GIP).

PROCEDURE:  

1. An issue book containing a list of items with par levels and associated barcode labels will be maintained for each OPC.

2. Supply storage areas will be scanned and the information uploaded into the GIP 

System and picking tickets generated at the parent facility.  OPC’s without barcode scanner will utilize issue books to annotate quantities on hand.

3. Orders will be picked and placed in clean, solid and secured tote boxes or carts 
with tamperproof locks, labeled with destination, and then sent to the clinics.

Note:  Different tote boxes or carts will be used for collection and transportation of contaminated/soiled supplies.

4. Supplies will be stocked in the main supply storage areas and distributed as needed 

within the clinic.

5. Current policies for correct storage and handling of supplies will be followed.

Reference:

VA Handbook 7176 – Supply, Processing and Distribution Operational Requirements

SPD Advisory Group, Best Practices
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