[image: image1.jpg]Office of Public Affairs Washington, DC 20420
Media Relations (202) 273-6000

www.va.gov
Department of
w Veterans Affairs State Summary




August 2004
Tennessee
And the U.S. Department of Veterans Affairs
· General:  The Department of Veterans Affairs (VA) offers a wide variety of programs and services for the nation’s 26 million veterans.  In 2003, more than 4.8 million people were treated in VA health-care facilities, 3.4 million veterans and survivors received VA disability compensation or pensions, 473,000 used GI Bill education benefits and nearly 2.7 million owned homes purchased with GI Bill home loan benefits. About 90,000 veterans and family members were buried in VA’s national cemeteries and nearly 345,000 headstones and markers were provided for veterans’ graves worldwide.
VA spent more than $1.3 billion in Tennessee in 2003 to care for nearly 545,000 veterans who live in the state.  Last year, 99,912 people received health care and 80,107 veterans and survivors received disability compensation or pension payments from VA in Tennessee.  More than 8,100 veterans, reservists or survivors used GI Bill payments for their education, 64,421 owned homes with active VA home loan guarantees and 1,674 were interred in Tennessee’s five national cemeteries.

· Health Care:  One of the most visible of all VA benefits is health care.  VA has 158 hospitals, 858 ambulatory care and community-based outpatient clinics, 206 Vet Centers, 133 nursing homes, 42 residential rehabilitation treatment programs and 92 comprehensive home care programs.  Due to technology and national and VA health care trends, VA has changed from a hospital-based system to a primarily outpatient-focused system over the past eight years.
In Tennessee, VA operates medical centers in Memphis, Mountain Home, Murfreesboro and Nashville.  Tennessee medical centers offer an array of services that include acute medical, surgical, psychiatric and nursing home care.  Ambulatory care clinics are located within each medical center’s catchment area.

In fiscal year 2003, the Memphis medical center had 7,319 inpatient admissions; the VA Tennessee Valley Healthcare System (Nashville and Murfreesboro) had 9,365 inpatient admissions and provided 1,178,866 outpatient visits; and Mountain Home had 5,372 inpatient admissions and provided 282,997 outpatient visits.

Community-based outpatient clinics are operated at Chattanooga, Cookeville, Dover, Knoxville, Mountain City, Rogersville, Tullahoma and nine sites in southwest Virginia.  Additionally, Tennessee VA medical centers are parent facilities to community-based outpatient clinics in Ft.  Campbell, Ky., Bowling Green, Ky., Savannah, Tenn., Jonesboro, Ark., and Smithville and Byhalia, Miss.  Additional clinics are on the drawing board to open over the next few years.  A domiciliary located at the Mountain Home facility offers social and psychological rehabilitation and long-term health maintenance.

A 60-bed Spinal Cord Injury Center is located on the campus of the VA medical center in Memphis.  This center serves as a referral site for veterans being treated for quadriplegic and paraplegic conditions.  An off-site ambulatory care extension, located about eight miles from the main medical center campus in Memphis, opened in August 2003.  Approximately 10,000 veterans are receiving care at this location.  Nashville operates a transplant program, and a Geriatric Research, Education and Clinical Center (GRECC) is shared by Murfreesboro and Nashville.  Murfreesboro has one of VA's seven consolidated mail outpatient pharmacy programs on its campus.

All of the medical centers have affiliations with medical schools, including Eastern Tennessee State University’s James H.  Quillen College of Medicine in Johnson City, Vanderbilt University School of Medicine in Nashville, Meharry Medical College in Nashville and the University of Tennessee at Memphis.  Each facility offers residency training in major medical and surgical specialties and subspecialties.  Associated health training is offered in nursing, psychology, audiology and speech pathology, social work, dietetics, pharmacy and other health care fields.

· Geriatric Care:  Long-term care is a critical issue for America’s veterans.  Approximately 38.5 percent of living veterans are at least 65 years, compared with 12.4 percent of the general population.  The challenge to care for these 9.5 million men and women is met through a spectrum of home and community-based programs such as home-based primary care, homemaker and home health aide services, home respite and hospice and adult day care health.  VA also provides home and domiciliary care for veterans who can no longer be safely maintained in non-institutional settings.  Additionally, VA conducts nationwide research on the causes and treatment of Alzheimer’s disease and other dementias and funds 21 geriatric research, education and clinical centers, each focusing on a major geriatric problem.

The Tennessee medical centers provide a wide range of services for geriatric and extended care patients.  The programs include in-house nursing home care (both short-term transitional care and longer-term supportive care), community based nursing home care, adult day care, respite care, palliative care, home health care, geriatric outpatient care and rehabilitation services.  These extended care services are an essential component of the continuum of care required to meet the changing, complex and comprehensive needs of America’s older veterans.

The primary goal of geriatric and extended care services is to maximize the patient's independence, while maintaining autonomy, dignity and family involvement in care.  In 2003, more than 28,575 veterans age 65 and over were treated by VA facilities in the VA Tennessee Valley Healthcare System and 16,785 in Memphis.  Additionally, Tennessee hosts one of only 20 VA Geriatric Research, Education and Clinical Centers (GRECCs), which focus on preventive health care and medication use for the elderly.

· Research:  To provide the highest quality of health care to the nation’s veterans, VA conducts a vast array of research on some of the most difficult challenges facing medical science today.  Not only is VA a world leader in research areas such as aging, prosthetics, spinal-cord injury and blind rehabilitation, but VA has also contributed greatly to women’s health care and treatment of AIDS, post-traumatic stress disorder, Gulf War illnesses and mental health issues.  VA researchers led the way in developing the cardiac pacemaker, the CT scan, magnetic source imaging and improving artificial limbs.  
VA is teaming up with the Department of Defense to track the health of military personnel.  The Millennium Cohort Study, one of many collaborative research projects between VA and the Department of Defense, is the largest study of its kind ever conducted.  Researchers will follow as many as 140,000 military personnel for up to 21 years to track changes in their health.  The effort began in 2001 and to-date has enrolled more than 79,000 service personnel.  The study will help answer questions about the health effects of military service.  In particular, the researchers will examine how deployment affects the incidence of chronic diseases and other health conditions.  Findings will help guide DOD and VA policy on health care and benefits.  For more information visit the study’s website at www.millenniumcohort.org.

In the VA Tennessee Valley Healthcare System in 2003, nearly 200 principal investigators worked on more than 520 research projects.  Current areas of research include pathogenesis of arthritis and other autoimmune disorders, diabetes, multiple sclerosis, gastroenterology, hypertension, schizophrenia, urinary incontinence, cardiology, nephrology, oncology, neurology, psychiatry, biochemistry, toxicology, pulmonology, hematology, endocrinology, wound healing, bipolar disorder, spinal cord injury, audiology, prostate cancer and  infectious diseases.  Many of the researchers work with their affiliated medical schools in joint projects.  VA Nashville is one of two VA pilot sites for a Clinical Research Center of Excellence to recruit junior clinical research faculty into academic medicine, retain the faculty in the VA system and produce research that has a direct impact on the health of veterans.

The Memphis VA medical center has 73 investigators working on 189 active protocols, with a budget of $12.8 million.  Twenty-eight researchers are working on 74 active studies in Mountain Home.

· Disabilities and Pensions:  Not all of the problems of military service end when people are discharged from active duty.  About 2.5 million veterans receive monthly VA disability compensation for medical problems related to their service in uniform.  VA pensions go to about 341,000 wartime veterans with limited means.  Family members of about 533,000 veterans qualify for monthly VA payments as the survivors of disabled veterans or pension recipients.

VA's Nashville Regional Office serves veterans and their survivors in Tennessee who are seeking VA financial benefits.  In fiscal year 2003, the Nashville office processed 20,409 disability compensation claims.  The total includes 6,138 veterans applying for the first time for disability compensation.  During fiscal year 2003, the Nashville office acted on 14,271 cases where veterans reopened a claim, usually to seek an increase in their disability rating level for larger payments.

· Homeless:  Nearly 23 percent of homeless adults are veterans, and many more veterans who live in poverty are at risk of becoming homeless.  VA is the only federal agency that provides substantial hands-on assistance directly to the homeless.  It has the largest network of homeless assistance programs in the country.  More than 10,000 transitional and permanent beds have been authorized for homeless veterans throughout the country.  VA aggressively reaches out to veterans on the street, conducts clinical assessments, offers needed medical treatment, and provides long-term shelters and job training.  Nearly $179 million is dedicated to specialized homeless programs to assist homeless veterans, including grants and per diem payments to more than 300 public groups.

Tennessee homeless programs are located at all VA medical centers and provide varying degrees of service.  Each facility provides outreach that includes physical and psychiatric health exams, treatments, referrals and ongoing case management.  Each medical center has participated in the Homeless Providers Grant and Per Diem Program, which provides emergency and transitional beds for homeless veterans through community, state and local organizations.

The Memphis medical center has three community-based facilities under the Homeless Providers Grant and Per Diem Program, which offer 112 beds to homeless veterans.

The Mountain Home medical center has an inpatient homeless program providing evaluation and treatment while veterans are in a residential setting and also a homeless outreach program with offices in Johnson City and Knoxville.

The Nashville medical center developed a transitional living residence for women in conjunction with Operation Stand Down Nashville, Inc., to assist them in transitioning back into the community as productive citizens.  Facilities are also active with local homeless shelters and community action groups that work together to provide services for homeless clients.
· Memorial Affairs:  Most men and women who have been in the military are eligible for burial in a national cemetery, as are their dependent children and usually their spouses.  VA manages the country’s network of national cemeteries with more than 2.5 million gravesites at 120 national cemeteries in 39 states and Puerto Rico, as well as in 33 soldier’s lots and monument sites.  Last year, about 90,000 veterans were buried in VA's national cemeteries.  Additionally, in 2003, VA provided nearly 345,000 headstones and markers and 254,600 Presidential Memorial Certificates to the loved ones of deceased veterans.  VA-assisted state veterans cemeteries provided more than 18,000 interments.

VA has five national cemeteries in Tennessee. In 2003, Chattanooga National Cemetery had 969 burials and Mountain Home National Cemetery had 328.  Three other national cemeteries bury only eligible family members and cremation remains.  The Knoxville cemetery had 28 burials, the Memphis cemetery 176 and the Nashville cemetery 173.  In addition, three state veterans cemeteries have received VA grants.  The one in Knoxville had 251 burials; the Memphis state cemetery had 779; and the Nashville cemetery had 514.  VA provided 9,459 headstones and markers for the graves of veterans in Tennessee.
Additional Initiatives: 
In 2003, the Memphis VA Medical Center received a three-year accreditation from the National Committee on Quality Assurance in the area of human subjects research.  The Memphis facility is the first in the country to receive accreditation on its initial review.  This accreditation is the first-ever research accreditation process and supports the Department of Veterans Affairs’ efforts to raise the standards in assuring that every safety measure is taken in research, while maintaining the highest quality of science.  
Andrew Kang, M.D., researcher and staff physician at the Memphis VA Medical Center, was the 2003 recipient of VHA’s prestigious William S.  Middleton Award.  This award, for outstanding achievement in biomedical research, is Laboratory Sciences Research & Development’s (LSR&D) highest honor for scientific achievement.  The award recognized Dr.  Kang’s contributions to the understanding and treatment of connective tissue diseases, particularly rheumatoid arthritis, and his exemplary record of service to VA and the biomedical profession.

The Memphis VA Medical Center will receive royalty funds from the proceeds of the disclosed inventions of investigators James B.  Dale, M.D., associate chief of staff for education, Memphis VA medical center (VAMC), and chief, infectious diseases, University of Tennessee, Memphis, and John Stuart, M.D., associate chief of staff for research and development, Memphis VAMC.  Dr.  Dale is the inventor of the vaccine technology for group A streptococcus.  This bacteria causes strep throat infection, skin infections, and rheumatic fever, which is the leading cause of heart disease among children.  Currently in clinical trials, this is the only strep-A vaccine currently available.  Dr.  Stuart is the inventor of the procedure and mouse model for arthritis in which isolated antibodies have been created to attack the joints just as rheumatoid arthritis does in humans.  Many drug companies and research organizations that need a model to test various treatments for arthritis now use this model, which is becoming the standard for arthritis research.

William Cushman M.D., chief, preventive medicine, Memphis VAMC and faculty member, University of Tennessee Health Science Center, brought national recognition to Memphis and VA throughout 2003 for serving on the steering committee as a VA physician and coordinator for the national Antihypertensive and Lipid-Lowering Treatment to Prevent Heart Attack Trial.  The study results, which revealed that traditional diuretics work better than more expensive, newer medicines to treat high blood pressure and prevent some forms of heart disease, was the largest hypertension clinical trial ever conducted.  Results of this study have been published in the Journal of the American Medical Association.

The Memphis medical center was the recipient of the Financial Efficiency Award, a national award in recognition of outstanding and exemplary contributions in meeting the Department of Veterans Affairs’ goals for fiscal year 2003 for timely payment of financial invoices and achievement of savings through discounts.

During 2003, the Nashville VA Transplant Program celebrated its 3,000th kidney transplant.

Mountain Home, as part of VA’s Capital Asset Realignment for Enhanced Services plan, has initiated a land transfer of excess property to the VA's national cemetery system.  VA anticipated closing the current cemetery on Mountain Home grounds in approximately 10-15 years, but with the gift of 54 additional acres from the James H.  Quillen VAMC, there will be burial capacity for at least another 100 years.  This project is awaiting final approval by the Secretary.

A project to improve earthquake resistance of the original 14-story building at the VA medical center in Memphis was begun in 1996.  This multi-phase project was designed to correct seismic deficiencies.  In Phase I, which was completed in early 2000, a new six-story addition was built that contains medical and surgical beds as well as clinical support functions.  In Phase II, which was completed in 2003, the upper nine floors of the existing medical center building were dismantled.  In the last phase of the project, the remaining five floors will be seismically reinforced.  The project is slated for completion in early 2007.

A $14 million project at the Murfreesboro medical center to renovate two building to improve psychiatric patient privacy is expected to be completed in 2004.
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