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· General:  The Department of Veterans Affairs (VA) offers a wide variety of programs and services for the nation’s 26 million veterans.  In 2003, more than 4.8 million people were treated in VA health-care facilities, 3.4 million veterans and survivors received VA disability compensation or pensions, 473,000 used GI Bill education benefits and nearly 2.7 million owned homes purchased with GI Bill home loan benefits. About 90,000 veterans and family members were buried in VA’s national cemeteries and nearly 345,000 headstones and markers were provided for veterans’ graves worldwide.
VA spent more than $1 billion in New Jersey in 2003 to serve about 610,000 veterans who live in the state.  Last year, 81,957 people received health care and 61,381 veterans and survivors received disability compensation or pension payments from VA in New Jersey.  More than 5,120 veterans, reservists or survivors used GI Bill payments for their education, 45,528 owned homes with active VA home loan guarantees and 414 were interred at Beverly and Finn's Point national cemeteries.

· Health Care:  One of the most visible of all VA benefits is health care.  VA has 158 hospitals, 858 ambulatory care and community-based outpatient clinics, 206 Vet Centers, 133 nursing homes, 42 residential rehabilitation treatment programs and 92 comprehensive home care programs.  Due to technology and national and VA health care trends, VA has changed from a hospital-based system to a primarily outpatient-focused system over the past eight years.
In 2003, VA had 4,505 inpatient admissions and 593,250 outpatient visits in New Jersey.  VA operates two medical centers and 15 outpatient clinics in the state.  The two medical centers are located in East Orange and Lyons and offer a full range of medical services, including acute medical, surgical, psychiatric and nursing home care.  

Special programs and initiatives include a post-traumatic stress disorder unit and Healthy Aging and Recovery Care Program (HARP) for nursing home residents with mental illness, a comprehensive integrated inpatient rehabilitation program, a substance abuse treatment unit, a homeless domiciliary program, an acquired immunodeficiency syndrome unit, home-based primary care, a Persian Gulf family support program, a hemodialysis program, women’s health services and a low vision center.

Outpatient clinics are located in Brick, Cape May, Elizabeth, Fort Dix, Gloucester, Fort Monmouth, Hackensack, Jersey City, Morris Plains, Newark, New Brunswick, Trenton, Turnersville, Ventnor and Vineland.  A new outpatient clinic opened in Paterson in the summer of 2004.  The outpatient clinics offer primary care and behavioral health care for veterans in the communities where they live and work.  There are also Veterans Readjustment Counseling Centers (Vet Centers) in Ventnor, Newark, Jersey City and Trenton. Vet Centers provide free counseling to wartime veterans and work closely with the VA medical centers and community-based clinics in the state.  In fiscal year 2003, these Vet Centers had a total of 16,746 outpatient visits.  The VA medical centers in New Jersey are affiliated with the University of Medicine and Dentistry of New Jersey, New Jersey Medical School and Robert Wood Johnson Medical School, providing training for more than 300 medical students and 350 medical residents annually.

The Department of Veterans Affairs and Department of Defense (DoD) are working together to seamlessly transfer the health care of returning service members from military treatment facilities to VA health care facilities.  The purpose of this initiative is to assist primarily the service members who were injured or became ill while engaged in or preparing for Operation Iraqi Freedom (OIF) and Operation Enduring Freedom (OEF).  Although this initiative pertains primarily to OIF and OEF, transition to VA health care is available for service members returning from other assignments. 
· Geriatric Care:  Long-term care is a critical issue for America’s veterans.  Approximately 38.5 percent of living veterans are at least 65 years, compared with 12.4 percent of the general population.  The challenge to care for these 9.5 million men and women is met through a spectrum of home and community-based programs such as home-based primary care, homemaker and home health aide services, home respite and hospice and adult day care health.  VA also provides home and domiciliary care for veterans who can no longer be safely maintained in non-institutional settings.  Additionally, VA conducts nationwide research on the causes and treatment of Alzheimer’s disease and other dementias and funds 21 geriatric research, education and clinical centers, each focusing on a major geriatric problem.

VA in New Jersey cared for 38,560 veterans aged 65 and over in 2003.  Elderly veterans in New Jersey have access to the full range of services offered to all veterans.  In addition, care of geriatric veterans is a high priority, with several programs specifically targeting their needs.  These programs provide a comprehensive array of services, including the homemaker and home health aid program, which provides home care services through numerous agencies throughout New Jersey.  The community care program also includes the contract nursing home program and adult day health care.  Community residential care oversees care for elderly veterans in boarding homes and residential care facilities.  The home-based primary care program provides physician, nurse and therapy services to homebound veterans.

The VA nursing home care unit at Lyons offers a number of programs and services.  The evaluation, management and restoration program provides short-term (up to 90 days) restorative and rehabilitative care.  The Comprehensive Integrated Inpatient Rehabilitation Program (CIIRP) provides acute rehabilitation.  The respite program offers caregivers a short relief from the daily care that they provide to disabled veterans at home.  The Healthy Aging and Rehabilitation Program gives care to mentally ill veterans requiring skilled nursing care.  Additionally, the nursing home offers a full range of consultative services, mental health services, incontinence evaluation and treatment, wound and ostomy evaluation and treatment, chaplain-spiritual support, pain management, ethics committee consultation, advance directive assistance, social service, dietitian services and physical medicine and rehabilitation.

End of life care provides palliative care to veterans with a short life expectancy to make them as comfortable as possible.  VA was one of the first institutions in New Jersey to have a palliative care team in the hematology and oncology section.  All inpatient veterans in New Jersey have access to the services of hospice and palliative care consultation teams at the East Orange and Lyons campuses.  The multidisciplinary teams address the needs of both veterans with serious illnesses and their families.  These include quality of life, management of symptoms including pain, psychological and spiritual support, help with making decisions and the bereavement process.

Outpatient veterans in need of palliative care are provided with similar services in collaboration with community hospice providers and also have access to home hospice care.
Physicians-in-training from different affiliated academic institutions receive patient-based and classroom education from VA geriatricians on how to care for elderly patients.  VA works closely with the state of New Jersey's Department of Military and Veterans Affairs, referring patients, coordinating care, performing inspections of the state nursing homes and administering financial support.  Throughout New Jersey, VA programs are directed toward achieving the highest quality of life and maintaining veterans in the home and community where possible.
· Research:  To provide the highest quality of health care to the nation’s veterans, VA conducts a vast array of research on some of the most difficult challenges facing medical science today.  Not only is VA a world leader in research areas such as aging, prosthetics, spinal-cord injury and blind rehabilitation, but VA has also contributed greatly to women’s health care and treatment of AIDS, post-traumatic stress disorder, Gulf War illnesses and mental health issues.  VA researchers led the way in developing the cardiac pacemaker, the CT scan, magnetic source imaging and improving artificial limbs.  
VA is teaming up with the Department of Defense to track the health of military personnel.  The Millennium Cohort Study, one of many collaborative research projects between VA and the Department of Defense, is the largest study of its kind ever conducted.  Researchers will follow as many as 140,000 military personnel for up to 21 years to track changes in their health.  The effort began in 2001 and to-date has enrolled more than 79,000 service personnel.  The study will help answer questions about the health effects of military service.  In particular, the researchers will examine how deployment affects the incidence of chronic diseases and other health conditions.  Findings will help guide DOD and VA policy on health care and benefits.  For more information visit the study’s website at www.millenniumcohort.org.

An extensive VA funded research and development program exists in New Jersey, with more than 250 projects and an annual budget of $4 million, in addition to other research funded through the National Institutes of Health, the Department of Defense, state agencies and private research organizations.  The VA New Jersey Health Care System has led the Department of Veterans Affairs in health services research that evaluate clinical practice guidelines for diabetic patients.  Areas of major interest include health services research, cholesterol metabolism, diabetes mellitus, cancer, war-related illnesses, stress and infectious diseases.  The War-Related Illness and Injury Study Center, one of only two in the country, is located at the East Orange campus.
· Disabilities and Pensions:  Not all of the problems of military service end when people are discharged from active duty.  About 2.5 million veterans receive monthly VA disability compensation for medical problems related to their service in uniform.  VA pensions go to about 341,000 wartime veterans with limited means.  Family members of about 533,000 veterans qualify for monthly VA payments as the survivors of disabled veterans or pension recipients.

VA's Newark Regional Office serves veterans and their survivors in New Jersey who are seeking VA financial benefits.  In fiscal year 2003, the Newark office processed 8,326 disability compensation claims.  The total includes 2,056 veterans applying for the first time for disability compensation.  During fiscal year 2003, the Newark office acted on 6,270 cases where veterans reopened a claim, usually to seek an increase in their disability rating level for larger payments.
· Homeless:  Nearly 23 percent of homeless adults are veterans, and many more veterans who live in poverty are at risk of becoming homeless.  VA is the only federal agency that provides substantial hands-on assistance directly to the homeless.  It has the largest network of homeless assistance programs in the country.  More than 10,000 transitional and permanent beds have been authorized for homeless veterans throughout the country.  VA aggressively reaches out to veterans on the street, conducts clinical assessments, offers needed medical treatment, and provides long-term shelters and job training.  Nearly $179 million is dedicated to specialized homeless programs to assist homeless veterans, including grants and per diem payments to more than 300 public groups.

VA provides extensive programs for homeless veterans in New Jersey, including coordination with shelters, community organizations and local governments to provide care and referral services to veterans and their families who are homeless or at risk of becoming homeless.  The Network Consortium for Homeless Veterans was recognized for excellence in providing innovative, cost-effective partnerships between VA and the New York and New Jersey metropolitan area community in providing a seamless continuum of care for homeless veterans.  It has become a national model for the planning, coordination and integration of such programs.

VA New Jersey Health Care System has a continuum of care offering outreach, treatment, vocational rehabilitation and housing.  The 85-bed domiciliary unit provides treatment and rehabilitation to mentally ill and substance abusing homeless veterans.  VA has developed 104 units for transitional housing, with another 49 units funded and under development.  Further expansion of the program is planned.

Many community-based jobs have been developed in cooperation with area businesses.  In a unique alliance with Middlesex County Economic Opportunity Corporation, VA’s Veterans Industries program has formed Moving America’s Veterans into Employment and Residences in the Community (MAVERIC).  MAVERIC has opened self-sustaining businesses that exclusively employ formerly homeless veterans.  These businesses include Rainbow Collectibles (a furniture retail store), a greenhouse, a golf driving range and learning center and the Veterans Construction Team.  These businesses have been featured in local news programs and, on three occasions, have been described in testimony before the House Veterans Affairs Committee as a model for services.  Plans are under way to open a food service outlet in the coming months.

In addition, VA New Jersey Health Care System has partnered with the YMCA to expand recreation activities with the Adventure Program, a group that teaches community responsibility, communication, trust and empowerment skills.  Homeless Services was recognized by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) for its "best practices" in both its vocational and transitional housing programs. The Commission on Accreditation of Rehabilitation Facilities (CARF) presented several “exemplaries” to New Jersey's vocational and housing programs.  Further information about VA New Jersey’s Homeless Services can be found on www.vetsinfo.com. 
· Memorial Affairs:  Most men and women who have been in the military are eligible for burial in a national cemetery, as are their dependent children and usually their spouses.  VA manages the country’s network of national cemeteries with more than 2.5 million gravesites at 120 national cemeteries in 39 states and Puerto Rico, as well as in 33 soldier’s lots and monument sites.  Last year, about 90,000 veterans were buried in VA's national cemeteries.  Additionally, in 2003, VA provided nearly 345,000 headstones and markers and 254,600 Presidential Memorial Certificates to the loved ones of deceased veterans.  VA-assisted state veterans cemeteries provided more than 18,000 interments.

Beverly now buries only eligible family members.  It had 397 burials in 2003.  The Finn’s Point National Cemetery, in Salem, inters only eligible family members and cremation remains and had 17.  The state's Brig. Gen. W.C. Doyle Veterans Memorial Cemetery at Wrightstown received two VA grants last year for expansion and improvement and had 2,442 burials.  VA provided 5,998 headstones and markers for the graves of veterans in New Jersey.

· Additional Initiatives:  In October 2000, the VA New York/New Jersey Veterans Healthcare Network in northern New Jersey entered into a sharing agreement with DoD to provide retention physicals for Army Reservists.  Although originally implemented as a pilot program, this agreement became a national initiative under the Federal Strategic Health Alliance (FEDS_HEAL) Sharing Agreement.

In June 2002, a sharing agreement between the VA New Jersey Health Care System and the North Atlantic Regional Medical Command was approved.  Through this sharing agreement, VA New Jersey Health Care System has provided professional and administrative staff to meet the mission of the Soldier Readiness Clinic at Fort Dix.  The Joint Venture for Shared Services provides for cost-effective sharing of resources between the two federal health care facilities. 

Staff members from the Newark Veterans Benefits Administration office routinely provide briefings at the Fort Dix site, actively accepting claims from transitioning soldiers.  In addition, New Jersey’s Vet Centers also provide outreach and counseling services to soldiers in the demobilization process at Fort Dix.  In addition, Vet Center staff provide office hours in medical hold units for soldiers in need of counseling.
For additional state summaries see: http://www.va.gov/opa/fact/statesum/index.htm.  
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